Data Tariff: Browse from Airtime

Term and conditions:

“Browse from Airtime” is a rate where customers can use standard billing rates to
browse the internet in Tanzania without bundles. These rates for data usage will
be charged from Airtime. Customer has option to choose to be charged from

Airtime or only use a Bundle.

Terms:

Standard billing rates are open to all prepaid customers.
All prices are TAX Inclusive.

Internet browsing can be anywhere within Tanzania.
Minimum unit charged is 10kb.

How to Select PAY-G Rate from *¥149*99#

Browse from Airtime: Dial *149*994, select 5, select 10 to choose to browse
from Airtime

Browse only from Bundle: Dial *149*99#, select 5, select 9 to choose to
browse only from bundle.

You will not be able to browse once the bundle units are exhausted. To
browse from Airtime after expiry of bundle units, you need to select Browse
from Airtime by dialing *149*994, select 5, select 10.

Once you have selected to browse from Airtime — you will be charged from
airtime, till you subscribe to another bundle or choose option to “Browse
only from Bundle”.

Others Terms:

To know balance, customer will dial *149*994# select “Balance”.

Airtel will not return case for any purchased bundle. All purchased bundles
must be used as per key information provided in the menu and/or on
website.

Airtel Tanzania PLC reserves the right to amend or vary these terms and
conditions or to withdraw the product at any time. In any of these events,



notice will be effective immediately or as at the date referred in such
notifications.



Bei za intaneti: Ukitumia muda wa maongezi

Vigezo na masharti:

“Peruzi mtandaoni kwa kutumia muda wa maongezi "ni pale wateja wanaweza
kutumia viwango vya kawaida vya malipo ili kuperuzi intaneti kokote Tanzania bila
kujiunga na kifurushi. Viwango hivi vya utumiaji wa intaneti vitatozwa kutoka

kwenye muda wa maongezi. Mteja ana chaguo la kutumia muda wa maongezi au
kifurushi.

Masharti:

Viwango vya kawaida vya malipo viko wazi kwa wateja wote wa kabla.
Bei zote zinajumuisha kodi.

Unaweza kutumia huduma ya intaneti ukiwa popote Tanzania.
Kiwango cha chini kitakachotozwa ni 10kb.

Jinsi ya kuchagua kuperuzi intaneti kutumia muda wa maongezi kwa kupitia * 149 *

M9 #

Peruzi intaneti kwa kutumia muda wa maongezi: Piga * 149 * 99 #, chagua 5,
chagua 10 ili kuperuzi kutumia muda wa maongezi.

Kuperuzi kwa kutumia vifurushi tu: Piga * 149 * 99 #, chagua 5, chagua 9
kuchagua peruzi kwa kutumia kifurushi tu.

Hutaweza kuperuzi mtandaoni mara tu vifurushi vitakapomalizika. Kuperuzi
mtandaoni kwa kutumia muda wa maongezi baada ya kumalizika kwa
kifurushi, unahitaji kuchagua kuperuzi kwa muda wa maongezi kwa kupiga *
149 * 99 #, chagua 5, chagua 10.

Mara tu baada ya kuchagua kuperuzi kutumia muda wa maongezi - utatozwa
malipo kutoka kwa muda wa maongezi, hadi pale utakapo jiunga na kifurushi
kingine au uchague chaguo la "Peruzi kwa kifurushi tu”

Masharti mengine

Kujua salio, mteja atapiga * 149 * 99 # chagua "Salio".



e Airtel haitarudisha kifurushi chochote kilichonunuliwa. Vifurushi vyote
vilivyonunuliwa lazima vitumike kama ilivyoainishwa kwenye menyu/orodha
ya huduma au kwenye tovuti.

e Airtel Tanzania PLC ina haki ya kurekebisha au kubadilisha vigezo na masharti
haya au kuiondoa huduma hii wakati wowote. Hii ni endapo kutatokea itilafu
au mabadiliko yoyote, masharti haya yatafanyiwa marekebisho na kupewa
taarifa ya marekebisho mapya kwa kipindi hicho.



