At Airtel Money, we are reminded that real progress starts with people, their stories,
challenges, and hopes for a better future.

We appreciate His Excellency, President Hakainde Hichilema, for taking time to meet
with the industry to reflect on the future of payments in Zambia. Moments like these
reinforce an important truth: digitisation is not just about systems.

I's about making life simpler, safer, and more dignified for every Zambian. It's for the
market trader who needs secure cashless payments.

The teacher who no longer must queue for hours to access her salary.

The young entrepreneur whose business grows when payments match her ambition.



This engagement inspired us and strengthened our commitment to a shared vision for
an inclusive digital economy. We left focused on key priorities:

1.Reducing reliance on cash
2. Digitising public payments for trust and efficiency

3. Positioning Zambia as a regional leader in digital finance

At Airtel Money, our mission remains clear: to empower individuals, businesses, and
communities with tools to thrive in a modern, inclusive digital economy.

When we move forward together with shared purpose, the future opens in extraordinary
ways.



